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OUR SUSTAINABILITY APPROACH AND STRATEGY
As a mutual we believe we should act in a sustainable and responsible way in all our business operations 
in line with our commitment to doing the right thing for our members, customers, colleagues and 
communities. 
We recognise that sustainability is a journey for us; with short, medium and longer-term activity required to meet our aims. Our approach is 
governed by our Sustainability Strategy which is approved by our Board of Directors. 

With Environmental, Social and Governance (ESG) at its core, this strategy sets out our key sustainability principles, encompassing areas such as 
sustainability in our product offerings, our infrastructure, how we invest customers’ funds, support and guidance for our colleagues, and the good 
causes we support. The Sustainability Strategy drives vital behaviours and actions to ensure we meet our sustainability goals.

ENVIRONMENTAL 
Reducing our impact 
on global temperature 
increases, limiting 
Greenhouse Gas (GHG) 
emissions and reducing 
pollution

GOVERNANCE
Following good governance 
practices, including effective 
oversight from the Board, 
appropriate governance 
structures, Board approved 
policies incorporating 
sustainability and 
demonstrating compliance 
with all laws and regulations

SOCIAL 
Tackling inequality and 
helping disadvantaged 
communities

To support the delivery of our goals we have an internal framework in place, designed to 
focus our employees’ efforts in three key areas most relevant to our business. These are:

SUSTAINABLE  
INVESTING

  Read more on page 31

COMMUNITY 
AND CITIZENSHIP

  Read more on page 33

BUSINESS  
IMPACT

  Read more on page 32
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WHAT WE HAVE DONE SO FAR
2021 was a challenging year due to continued disruption from the Covid-19 
pandemic. However, despite these headwinds, we achieved the following key 
sustainability milestones:

Implemented a new Sustainable 
Investing Policy to improve the 
sustainability of our Investment 
portfolio (“Reducing Harm”, “Positive 
Impact”, “Driving Change”); which 
included selling £40m of assets to 
align to our new approach.

Moved our electricity supply to a 
100% renewable energy supplier 
and replaced our Head Office boilers 
to improve their efficiency. This will 
significantly reduce our operational 
carbon footprint going forward.

Introduced EVolve, a new company 
car scheme offering electric and low 
emission vehicles through salary 
sacrifice. This has been well received 
by colleagues and we are phasing out 
our previous company car scheme.

Embedded sustainability governance 
and oversight, including the 
operation of a Sustainability 
Committee overseeing key 
responsibilities within the business.

Further bolstered our Socially 
Responsible Investment team to 
provide expert analysis into ESG 
issues and their likely financial 
impact on our investments.

Monitoring the sustainability 
profile of our investments 
via ESG and carbon footprint 
benchmarks for the majority of 
the assets we manage.

Good progress towards becoming 
carbon neutral in our operations by 
the end of 2023, and fully carbon 
neutral (including Investment Funds 
under management) by 2050 at the 
latest. See page 47 for Key Metrics.

Provided information, support 
and guidance to our employees 
on a range of sustainability 
matters.

Collaborated with the wider 
business community - we are proud 
signatories of the UK Business Group 
Alliance initiatives for Net Zero and 
for a green recovery from Covid.

Aligned our Corporate Social 
Responsibility activity to United 
Nations (UN) Sustainable 
Development Goals (SDGs) and are 
signatories of the UN Principles for 
Responsible Investment. 
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WHAT WE ARE DOING NEXT
As part of our continued sustainability commitment, 2022 will see a key focus on sustainability being further 
embedded through every area of the organisation. To demonstrate our ongoing commitment to this,  
we have recently employed a Group Sustainability Manager to support the Society in achieving its goals. We will 
create a carbon reduction roadmap to better align to our carbon neutral targets, which may involve an element 
of offsetting through credible channels. We are aiming to reduce our carbon footprint by more than 50% over 
2022 (relative to 2020 levels, see “Metrics and Targets” section on page 47 for further information).

In addition to this, we will continue to challenge companies we are invested in to ensure they align with our 
Sustainable Investing Policy and the United Nations Sustainable Development Goals, and we will focus on 
harnessing all of the good work being undertaken at Wesleyan and communicating that both internally and 
externally through regular updates and reporting.
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